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F e a tur e s

A pplic a tions

Auto c utter
(iDP 3421/3423)
Auto winder (iDP 3423)
6K  bytes  input buffer
Graphic  printing
T wo c olor printing
C as h drawer k ic k out
C ompatibility (C B M, 
E S C /P OS *, S tar**)
P aper auto loading

R ec eipt 
T ic ket
C redit/Debit
Daily report  
K itc hen  
J ournal
Delivery

S pe c if ic a tions

Model iDP 3420 iDP 3421 iDP 3423
P rinting method S erial dot impact
P rinting direc tion B idirectional
F ont 7 x 9 matrix
Number of c olumns 40/42 columns (S electable by Dip switch)
P rinting s peed Aprx. 3.0 line/sec.
C harac ter s ize (W x H)  1.31mm x 3.1mm
C harac ter s et Alphanumeric, International, C yrillic, C ode page 850, 860, 863, 865, 852, 
 866, 857, Windows code
L ine s pac ing 4.23mm (1/6 inches) or 2.82mm (1/9 inches)

Minimum paper feed pitch 1.41mm (1/18 inches)
P aper 76mm R oll paper
Interfac e S erial (R S -232C ) or P arallel (C entronics )
Input buffer 6K  bytes  / 256 bytes
C as h drawer c ontrol 2 drawers
Ink  ribbon R ed/B lack, or B lack (C B M Ink ribbon cassette IR -41)
P aper end detec tion E quipped
P aper near end detec tion E quipped
P aper c utter None E quipped E quipped
P aper winder None None E quipped
P ower s upply AC  100/120/230V
P ower c ons umption 30W (During printing)
Weight 2.4kg 2.6kg 2.8kg
E xternal dimens ions  (WxDxH) 164 x 248 x 140mm 164 x 280 x 183mm
Operating temp. range 0~40     (35~85% R H)
S torage temp. range -20~60     (10~90% R H)
R eliability Printer: MC B F 2.5 million lines Printer: MC B F 2.5 million lines

Head: 80 million characters Head: 80 million characters
C utter: 500,000 cuts

S afety s tandard UL, C -UL, FC C  class  A, TUV-GS , C E  marking
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